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Dear Parents and Carers,

At HCAT we are proud of the positive relationships we have with most of our families, and we value the
support you provide to our children and staff.

Recently, however, a small number of incidents have highlighted the need to revisit and clarify our
expectations regarding conduct and communication when engaging with the school.

We are committed to maintaining a respectful, safe, and welcoming environment for pupils, staff, and
families. The attached expectations are intended to support this and ensure that all members of our
community are treated with courtesy and respect.

Thank you for your continued support and understanding.
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